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Collection into our Care 
 

When the time sadly comes that our services are required, we will be here all 

hours to attend the place you passed away to bring you into our care. We 

will contact your next-of-kin to express our condolences and to ensure they 

have our support throughout, answering any questions they may have. 

When resting in our care, we will provide our care of deceased; we will wash 

the body and dress in the clothes provided to us, whilst ensuring the 

Deceased is treated with dignity and the highest level of respect. 

 

All paperwork and legal documentation will be carried out, including any 

correspondence from the GP surgery, Hospital, the Council, Cemeteries and 

Crematoriums. If Cremation is the chosen method of committal, the 

application for Cremation form will be sent to the next-of-kin to complete. 

We offer 24/7 support if any assistance is required with filling in this form. 

 

If arrangements have not already been conducted through a Pre-Payment 

Plan, we will carry this out either in our Arranging Room, at a house visit, 

over the telephone or through email, whichever you prefer. Here, we will 

arrange the music, the Officiant, the place and method of committal, floral 

tributes, and more. You will also have the opportunity to choose a coffin 

from the range supplied by Bradnam’s Joinery, as well as alternative urns 

and keepsake jewellery. 

 

In the days leading to the funeral, we can arrange for a newspaper 

announcement to be published in your preferred local paper if desired. 

These can be used to announce a death or the date for the funeral service, 

allowing for a small tribute from loved ones. 

 

 

Floral Tributes 

 

There is the opportunity to have floral tributes transported with you to the 

Crematorium, which will be delivered back to your family afterwards. To 

view our Florist Daisy’s brochure, please visit https://www.daisys-

norfolk.co.uk/order_online/Funerals.aspx. 

 

 



Committal (Cremation) 
 

The committal will take place at your chosen Crematorium for a thirty-

minute service. The hearse can go via the family home and close mourners 

can be transported to the Crematorium, with two limousines provided to 

follow the hearse. If desired, we are able to take the names of those 

mourners in attendance before entering the Chapel, which will be returned 

to the next-of-kin afterwards. Upon arrival at the Crematorium, four bearers 

will meet the hearse, and when the service is about to begin, the entrance 

music will be played, and the coffin duly carried to the catafalque. 

Once the service ends, the closing music will be played and mourners will 

exit the Chapel into the Crematorium gardens. As this happens, it is optional 

for the curtains to close at the catafalque. Donation boxes will be present at 

the exit, collecting for the charity or organisation of the Deceased’s wishes. 

For those not attending, a donations page in the Deceased’s memory will be 

posted on ‘JustGiving’ online. 

 

If preferred, a service may take place before the committal at your chosen 

location before the committal takes place. Memorial services may also be 

arranged whilst a private committal is held. 

 

Ashes Collection 
 

Three days after the committal, we will collect the ashes from the 

Crematorium and place them in a Hertford Urn at our Dereham Branch. We 

will then deliver them to your next-of-kin at their convenience, along with 

the booklet of remembrance. If you have any specific requests such as 

scattering or an internment, we can discuss this during the arrangement. 

When collecting the ashes, we will take the flowers and bring them back to 

your next-of-kin if they should wish. 

 

Urn 

 

(+/- the difference between the Farnham Flowers Urn and your chosen item) 

We can provide an urn of your choice from our suppliers at Bradnam’s 

Joinery, whereby there is a range of veneered, solid wood and metal urns, as 

well as scatter tubes and ashes keepsakes. To view their brochure, please 

visit https://www.bradnamjoinery.co.uk/catalogue/ashes_containers. 



Committal (Burial) 

 

For burials, it is common to hold a service at a place of worship before the 

committal takes place. Four bearers will be present at the service to carry 

the coffin to the trestles whilst the opening music plays, which is typically 

proceeded by Hymns, tributes and eulogies, poems, readings and prayers. As 

the service comes to a close, the coffin will be carried out of the building and 

taken to the Cemetery for interment. Graveside services may take place for 

the committal which can be limited to close family if desired. 

 

 

 

 

 

Memorial 
 

During the arrangements, we will discuss the option of having a memorial 

service shortly after the committal. We will talk about the music and Hymns 

you would like played at the service, as well as any prayers or Bible readings, 

and the Officiant. It is possible to have the ashes present at the service, 

which may be proceeded by an interment if desired. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Cost Breakdown 

 

Third-Party Costs: 
 

Breckland Crematorium - £820 / Dereham Cemetery - £750 (Resident) 

Hearse Hire - £200 

Limousine Hire - £400 

Doctor Fees; Cremation Forms - £164 

 

As a Pre-Payment Plan, the Premium package is available for £5,250 

including third-party costs. 

 

Coffin and Urn 
 

As previously mentioned, the Chiltern Oak veneered coffin, with double 

mouldings and a raised lid will be provided for the Traditional package. For 

Cremations, a Norfolk Oak urn is also provided for Cremated remains. Both 

are light oak in colour and have bronze handles attached. 

 

Longdon Oak English Casket: 

 

 

 

 

 

Farnham Flowers Urn: 

 

 

 

 


